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OUR 

STRENGTHS

Acer’s commercial products were made with users’ needs in mind: built to be adaptable and 
suited for diverse work environments and scenarios. 

With the evolving needs for modern hybrid working and learning environments, we are 
committed to delivering a versatile, easy-to-use, and easy-to-manage portfolio suitable for 
the needs of business and education today, and for overcoming the challenges of tomorrow.

Success
Acer is committed to provide optimized solutions 

and offerings, seeking maximum mutual benefits 

among customers, channel partners, and Acer.

Service
Acer partners and customers receive outstanding 

assistance, including technical support, a collect-

and-return service, updates on the latest 

technologies, and online trainings.

Experience
With more than 40 years of experience in the world 

of computing, we deliver superior business solutions 

that best meet customer requirements.

Reliability
Acer offers a wide range of innovative features 

and products that are built and tested to last. Our 

reliability is proven by industry-standard military 

grade certifications, acknowledged with service 

awards, and complemented by professional 

warranty services.

Range
Acer supports partners and their customers at 

all levels and our compelling tools and channel 

programs are designed to make it easy to work 

with Acer.

Support
Acer provides channel partners with a 

comprehensive range of products and solutions 

designed to deliver the best performance, security, 

and manageability.
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ENVIRONMENTAL, 

SOCIAL, AND 

GOVERNANCE (ESG)

Acer engages in ongoing review and promotion of 
important sustainability issues and strives to incorporate 
sustainable development policies into daily operations. 
We have established an ESG governance pipeline for 
the communication of relevant issues, implementing a 
variety of resolutions and pursuing stronger governance. 
We review the overall environment and the expectations 
of our stakeholders to plan Acer ESG policy and more 
deeply integrate ESG into our overall value chain to boost 
ESG performance.
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DOW JONES SUSTAINABILITY INDICES

2022 MSCI ENVIRONMENTAL, SOCIAL, 

AND GOVERNANCE INDEXES

Acer achieved full marks of 100 as well 

as scored in the top 100th percentile 

across various components: Materiality, 

Risk and Crisis Management, Innovation 

Management, Environmental Reporting, 

Social Reporting, Human Capital 

Development, Customer Relationship 

Management.

Acer has been listed on MSCI Indexes since 2014. Acer 

demonstrates strong initiatives for improving its supply 

chain labor standards and transparency in sourcing of 

conflict minerals.

COMMITMENT TO UN'S SUSTAINABLE 

DEVELOPMENT GOALS

Acer is committed to adhering to the United Nations’ 

Sustainable Development Goals by leveraging its core 

competencies in technology, products, and services to 

address societal and environmental needs.

GLOBAL RECOGNITION 

OF SUSTAINABILITY EFFORTS

Acer’s endeavors in developing eco-conscious products and 

environmental-friendly initiatives have been recognized 

by worldwide media and design experts, a testament to the 

fact that these efforts are resonating with industry trends. 

Multiple Vero products won the 2022 Good Design Awards: namely the Acer Chromebook Vero 514, the Acer 

Veriton Vero all-in-one, and the Acer Vero CB3 series monitor. The Aspire Vero laptop added to its growing 

list of accolades with the 2022 iF Design Award and 2022 Red Dot Award, and was selected as Sustainability 

Product of the Year by the Business Intelligence Group.

Acer’s eco-friendly packaging, 昀椀lm, animation, and Project Humanity campaign designs earned the 2022 

Red Dot Brands & Communication Design Award for their creative communication and design excellence.

The award-winning Project Humanity campaign won a Shorty Impact Award in the “Best in Employee 

Engagement” category. The award celebrates the most impactful and purpose-driven works on digital and 

social media that make the world a better place.
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EARTHION

Earthion is the union of ‘earth’ and ‘mission,’ highlighting our focus on tackling our generation’s 
greatest environmental challenges through innovative and integrated solutions.

In addition to designing our products to meet the ever-changing needs of businesses and 
schools, sustainability remains at the forefront of our minds as we seek to provide eco-friendly 
solutions to all walks of life. To this end, we work with our suppliers towards six speci昀椀c goals 
that guide our collective e昀昀orts in seeking sustainable solutions for a better tomorrow. With 
goals ranging from how we design our products to how they’re delivered, we provide products 
and solutions that aim to reduce the tech industry’s impact on the environment. And, with your 
support, we can achieve our monumental goal of leaving behind no carbon footprint.

And, with your support, we can achieve our monumental goal of becoming carbon neutral.

joined the global RE100 initiative and pledged to 

use 100% renewable electricity by 2035

SUSTAINABILITY GOALS & MILESTONES

RE100
PCR (post-consumer recycled) plastic content 

in computers and displays by 2025

20-30%

of critical suppliers commit to RE100 or 

science-based carbon reduction target (SBT) 

setting by 2025

80%

of critical suppliers completed RE100 or science-

based carbon reduction target (SBT) setting

60%

Over 30 million units used post consumer

recycled plastics (2020-2022)

30M
renewable electricity usage 

by Acer Group in 2022

44%

less energy consumption by 2025 (compared with 

the baseline year of 2016) of Acer products

45%

10 11
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PRODUCT DESIGN

Acer Vero devices can be recycled and are made with sustainable materials such as post-
consumer recycled (PCR) and ocean-bound plastics to reduce their environmental impact 
from start to 昀椀nish. 

SUSTAINABLE MATERIALS

We work with suppliers to integrate more eco-friendly materials into our Vero devices.

REPAIRABLE AND UPGRADABLE 

Our products are intentionally designed to be easy to disassemble, repair, and upgrade to further extend 

their lifecycle.

ENERGY EFFICIENCY

We work with partners to continuously reduce energy consumption, improve battery lifespan, and become 

more e昀케cient.

17%
17% of post-consumer 

recycled (PCR) plastics 

used in computers and 

displays

No surface paint on speci昀椀c 
models. Applied low VOC 

print on product stickers

30M+
Over 30 million units 

used post-consumer 

recycled plastics in 

2020 to 2022

The packaging of our Acer Vero notebook employs minimalistic and eco-conscious elements, 
incorporating 90% recycled paper and post-industrial recycled (PIR) polyester, designed for 
extended usability.

PACKAGING DESIGN

REDUCING PLASTIC

We work with suppliers to reduce the amount of plastic used in our packaging, such as replacing plastic handles 

with paper handles.

RECYCLABLE PACKAGING

Our choice of materials and printing method ensures packaging materials can be easily recycled to start a new 

packaging journey!

40%
Printed materials 

are made from 40% 

recycled paper

Posters are 

made from FSC

certi昀椀ed paper

100%
Molded pulps are 

made from 100% 

recycled kraft paper

Non-woven fabrics 

are made from 

100% recycled PET

90%
Cardboard boxes 

are made from 90% 

recycled paper

100%
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13% 7.1M
In 2022, 13% of our 

products are EPEAT 

registered and 10% 

are TCO Certi昀椀ed

In 2022, over 7.1 

million of phthalates 

free products were 

shipped. 

69%
In 2022, 69% of our 

notebook, desktop, 

and monitor products 

obtained the ENERGY 

STAR certi昀椀cate

PRODUCTION

We work with industry partners to rethink the production process and improve chemical and waste 
management.

WASTE MANAGEMENT

Plastic usage during the manufacturing process is a hidden threat to the environment. Starting with removing plastic bag 

usage from the power cord production of our products, we also bring changes to our suppliers’ manufacturing system.

Our optimized logistics and transportation allow us to cut unnecessary waste and reduce greenhouse 
gas emissions. 

LOGISTICS

WASTE REDUCTION AT THE SOURCE

We remove the usage of redundant and unrecyclable security tape from product lines, starting from our monitor lines.

RESPONSIBLE LOGISTICS SYSTEM

We developed a carbon accounting system to optimize the way we do our logistics, so our systems allow for logistics 

optimization based on our shipment record data.
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RECYCLING

Channel and recycling solutions give our products and materials a new purpose at the end of their lives. Our operations use renewable energy such as solar to keep fossil fuels where they belong—
underground. 

ENERGY

RENEWABLE ENERGY AT OPERATING LOCATIONS WORLDWIDE

The total power generation for the whole year in Acer Group was around 3.8 million kWh. Compared to 2020, 

this amount is an increase of approximately 450,000 kWh. 

SMART CHARGING SOLUTION

Acer subsidiary Acer ITS’s charging solution is the 昀椀rst in Asia to launch smart parking charging stations for 
roadside parking.

PRODUCT RECYCLING

We actively support a variety of measures promoting recycling around the world, along with Individual Producer 

Responsibility (IPR), and are committed to working with stakeholders including governments, consumers, and channels/

retailers to shoulder the responsibility for recycling and managing electronic waste. 

Around the world, Acer follows local government standards for various electronic product recycling programs and provides 

convenient recycling methods for consumers to improve the e昀케ciency of waste recycling in the hope of contributing to 
resource sustainability.

13M
We used over 13 million 

kWh and generated 3 

million kWh of green 

electricity in 2022

65%
65% renewable 

energy used in our 

IT products business 

operations
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Made from PCR1 plastics to lessen the 
environmental burden on the planet

VeroSense™ control allow the selection 
of usage modes that are optimized for 
energy e昀케ciency and battery life

IT’S TIME FOR 

POSITIVE IMPACT

We are all part of a global community - members of an extended family that share a 
responsibility to respect and protect the environment.

While we continue to push the boundaries of progress and innovation with our products at Acer, 
we also work to reduce the environmental footprint of our devices. And with our Vero range of 
devices, we’re just getting started.

Acer Vero is more than just another product line up. It’s a tangible manifestation of Acer’s 
commitment to more sustainable operations.

ACER VERO

Award-winning 100% recyclable 
packaging that can be repurposed as a 
DIY laptop stand

100% Recyclable

Package

Upgradable design that’s easy to 
disassemble to simplify repairs, 
upgrades, and end-of-life recycling

ENERGY STAR and EPEAT communicates 
environmental performance including 
power management, materials selection, 
design for circularity, product longevity 
and end-of life management

19
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Our sustainable products are designed to meet today’s eco-conscious standards. This means 
rigorously controlled core material selection, green supply chains in line with international 
environmental practices, and e昀케cient recycling for products at the end of their lifespan.

We carefully consider waste and energy usage when manufacturing our products to vastly 
reduce the pollutants and hazardous substances that go into them while ensuring they are easy 
to recycle.

To reduce the impact of heavy metals on the environment, we recover metals in batteries for 
reuse in new products. In 2020, we recycled 2.2 tons of waste batteries, in addition to 200kg 
of CDs and cables, and about 900 units of consumer electronic products from all brands, for a 
combined estimated reduction of about 12 tons of CO

2
 emissions.

With Windows 11 or ChromeOS, we also build cloud-based devices with an overall lower carbon 
footprint, helping to drive digital transformation towards a more sustainable future.

ACER ECO-FRIENDLY PRODUCT

LIFE CYCLE MANAGEMENT

21
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MEET THE VERO FAMILY

Acer O昀昀ers

Veriton Mini  Vero

Veriton Vero AIO

TravelMate Vero

PD2325W  Vero Projector

Acer Chromebook Vero 712

Acer Chromebook Vero 514

Vero Displays

22 23
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TAKE YOUR 

BUSINESS 

TO THE 

NEXT LEVEL

BUSINESS

Business tomorrow might look di昀昀erent from business 
today. Acer for Business provides the technology 
solutions that businesses both large and small need 
to thrive. Our collection of easy-to-use and easy-
to-manage business laptops, desktops, display and 
peripherals are designed to empower organizations 
and workforces to get work done faster, collaborate 
from anyway, and enhance e昀케ciency with ease 
whether it be on-site or remotely.

25
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TravelMate P6 14 

TravelMate P6 14 

14” 16:10 OLED1 Display for 

High Brightness & Low Blue Light

Acer Dust Defender Enhances 

Thermal Performance

Privacy Panel2 Protects Data from Prying Eyes 

Up to Intel vPro®, An Intel® Evo™ Design with 

13th Gen Intel® Core™ i7 Processor1

SEE THE DIFFERENCE

The TravelMate P6 is the ultimate thin and light business laptop 

for mobile professionals. Powered by Intel vPro®, An Intel® Evo™ 

Design1, it ensures fast performance with low power consumption 

for longer battery life so you can enjoy a seamless and secure 

hybrid work from anywhere.

1. Speci昀椀cations may vary depending on model and/or region.

2. Privacy panel limited to models using FHD resolution.
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TravelMate P4 Spin 14

14” 16:10 WUXGA (1920 X 1200) Display

NVIDIA® GeForce RTX™ 2050 Graphics1

Acer Dust Defender Enhances 

Thermal Performance

Up to Intel vPro® with 

13th Gen Intel® Core™ i7 Processor1

POTENT VERSATILITY

The TravelMate P4 Spin empowers hybrid workers in SMB and 

Enterprise. Built on the Intel® Evo™ vPro™ Platform, this 2-in-1 Acer 

business laptop o昀昀ers an improved user experience thanks to its fast 
performance and connections, quick charging battery, and convenient 

stylus for taking notes.

1. Speci昀椀cations may vary depending on model and/or region.

TravelMate P4 14 & 16 
Designed for hybrid workers in SMB or Enterprise, the 

TravelMate P4 business laptop o昀昀ers fast performance, 
strong security features, and a quick charging battery 

for a more enjoyable hybrid working experience while in 

the o昀케ce, at home or on the go.

16:10 2.2K Display1

NVIDIA® GeForce RTX™ 2050 Graphics1

Acer Dust Defender Enhances 

Thermal Performance

Up to Intel vPro® with 

13th Gen Intel® Core™ i7 Processor1

1. Speci昀椀cations may vary depending on model and/or region.

1. EPEAT registration varies by country. See EPEAT website (http://www.epeat.net) 

for registration status by country. 1

TravelMate Vero 

Acer Commercial BIOS for Startup Logo Customization

Optimized for Conference Calls

Discrete TPM

40% PCR Plastic in Chassis and 50% PCR on Keycaps

The TravelMate Vero is a green PC that doesn’t sacri昀椀ce 
performance or features. With powerful processing, security, 

and manageability, make your organization’s green mark with 

an eco-friendly business laptop designed for working at or 

away from the o昀케ce.

Make Your Green Mark

11th Gen Intel® Core™ Processor

28
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TravelMate P2 14 (AMD)

Extensa 15
PRODUCTIVITY & FUNCTIONALITY

Designed for small businesses and everyday users, the Acer 

Extensa 15 features superior functionality and a full range of 

essential business features. You’ll stay productive and work 

comfortably with its number keypad and long battery life.

The TravelMate P2 14 (AMD) is a category of AMD 

laptops that makes working on-the-go easy with its 

increased processing power, portability, and durability. 

It also has a range of business features and advanced 

connectivity options. It’s the perfect choice for 

professionals on the road.

Up to 16" WUXGA (1920 X 1200) 16:10 IPS Display1

Intel® Core™ i3 N-Series Ratio Processor

NVIDIA® GeForce RTX™ 2050 GPU1

Acer Puri昀椀edVoice™ with AI Noise Reduction

Wi-Fi 6 + Bluetooth 5.11

AMD Ryzen™ 7 PRO Processor

15.6” Full HD Display16:9 Aspect ratio

TravelMate P2 14 & 16
TAKE BUSINESS ANYWHERE

The durable and sustainably designed TravelMate P2 features 

improved performance, business-grade security, and a highly 

re昀椀ned user experience for work and video conferencing that 
makes it one of the best value laptops for small businesses.

Up to 16" WUXGA (1920 X 1200) 16:10 IPS Display1

NVIDIA® GeForce RTX™ 2050 GPU1

Up to Intel vPro® with 

13th Gen Intel® Core™ i7 Processor1

1. Speci昀椀cations may vary depending on model and/or region.

2. EPEAT registration varies by country. See EPEAT website (http://www.epeat.net) 

for registration status by country.

31
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1. Speci昀椀cations may vary depending on model and/or region.

2. EPEAT registration varies by country. See EPEAT website (http://www.epeat.net) 

for registration status by country.
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Veriton 8000 Workstation 

(Large/Mid/Compact)
Built on the Intel® vPro™ platform and with up to a 13th Gen 

Intel® Core™ i9 processor1, the Veriton 8000 Workstation 

has all power that professionals need to accelerate their 

workloads in ways that regular computers can’t.

Up to NVIDIA® RTX A4000 / GeForce RTXTM 3070 

Up to 2TB M.2 PCIe SSD

Dual LAN: 2.5G Ethernet + Gigabit Ethernet

Intel vPro® with 13th Gen Intel® Core™ i9 Processor1

1. Speci昀椀cations may vary depending on model and/or region.

Veriton 8000 workstation 

(Large/Mid/Compact)
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Veriton 6000/4000 Tower 

(Large/Mid)
Veriton 6000/4000 tower desktops o昀昀er increased reliability 
and a longer lifespan with their 100% solid capacitor. 

Combined with the power of Intel vPro® and featuring up to 

a 13th Gen Intel® Core™ i9 processor1, you’ll enjoy business-

level performance, security, and manageability

Veriton 6000/4000 Tower 

(Large/Mid)

Up to 1TB M.2 2280 NVMe Gen 4 PCIe SSD

Up to NVIDIA® GeForce RTX™ 3070

Wi-Fi 6E Connectivity

13th Gen Intel® Core® i9 vPro Processor

34

2

1. Speci昀椀cations may vary depending on model and/or region.

2. EPEAT registration varies by country. See EPEAT website (http://www.epeat.net) 

for registration status by country.
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Veriton 6000/4000 Mini 
The Acer Veriton 6000/4000 Mini desktop provides commercial-

grade performance without the need for a bulky tower. Enjoy 

ultra-fast speeds from the latest 13th Gen Intel® Core™ vPro™ 

processor1 with plenty of expansion options.

1. Speci昀椀cations may vary depending on model and/or region.

Modular Design

VESA Mountable Design

Wi-Fi 6 Connectivity

13th Gen Intel® Core® Processor up to i9 vPro

Veriton 6000/4000 Mini 
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Veriton Vero Mini
Veriton 6000/4000 tower desktops o昀昀er increased reliability 
and a longer lifespan with their 100% solid capacitor. 

Combined with the power of Intel vPro® and featuring up to 

a 13th Gen Intel® Core™ i9 processor1, you’ll enjoy business-

level performance, security, and manageability

Veriton Vero Mini

Up to 1TB M.2 2280 NVMe Gen 4 PCIe SSD

Up to NVIDIA® GeForce RTX™ 3070

Wi-Fi 6E Connectivity

13th Gen Intel® Core® i9 vPro Processor

1. Speci昀椀cations may vary depending on model and/or region.
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Veriton 6000/4000 Tower

Veriton 2000 Mid Tower

Veriton 2000 Compact Tower

Veriton 6000/4000 tower desktops o昀昀er increased reliability and 
a longer lifespan with their 100% solid capacitor. Combined with 

the power of Intel vPro® and featuring up to a 12th Gen Intel® 

Core™ i9 processor1, you’ll enjoy business-level performance, 

security, and manageability.

The Veriton 2000 Mid Tower delivers stylish and a昀昀ordable 
entry-level business desktops with the latest 13th Gen Intel™ 

Core® processors1, strong security, 昀氀exible manageability, 
and a host of connectivity options.

Up to 1TB M.2 2280 NVMe Gen 4 PCIe SSD

Wi-Fi 6E Connectivity

Intel vPro® with Up to 

12th Gen Intel® Core™ i9 Processor

Up to NVIDIA® GeForce RTX™ 3070

Veriton Vero AIO

The Veriton 6000/4000 All-in-One for business with Intel vPro® and 

discrete graphics delivers outstanding visuals, powerful performance, 

and superior manageability to your o昀케ce – all in an adaptable, 
spacesaving design

The wall-mountable Veriton 2000 All-In-One for business 

keeps you productive with its 12th Gen Intel® Core™ i5 

processor1, space-saving design, and thin bezels that let you 

see even more of the screen.

Veriton 6000/4000 All-in-one

Veriton 2000 All-in-one

NVIDIA® GeForce® 

MX550 Graphics

Up to 13th Gen Intel® 

Core® Processor

24” FHD IPS Touchscreen 

Display

5MP Flip-able Webcam

41.8% PCR Plastics* & 100% 

Recyclable Packaging

FHD IPS Touchscreen 

Display

FHD IPS Display

Built-in 5 MP 

Flippable Camera

Flickerless Display 

with Bluelight Shield

Up to 13th Gen Intel® 

Core® i7 Processor

Up to 13th Gen Intel® 

Core® Processor

NVIDIA® GeForce®

MX550 Graphics

TPM 2.0

1. Speci昀椀cations may vary depending on model and/or region.

Up to 64 GB of Dual-channel DDR4 3200 MHz

TPM v2.0 (Trusted Platform Module)

Wi-FI 6E, 802.11ax/a/b/g/n/ac

Up to 13th Gen Intel® Core® i7 Processor

The Veriton Vero All-in-One computer for business is a space-saving 

green AIO that considers sustainability with its EPEAT Gold certi昀椀cation 
and eco-friendly design while delivering outstanding visuals, 

performance, and security

ALL GREEN, ALL-IN-ONE

1. Speci昀椀cations may vary depending on model and/or region.

1. Speci昀椀cations may vary depending on model and/or region.
40
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Veriton 2000 Mini

Veriton 2000 Mini

Introducing the Acer Veriton 2000 Mini, a compact and high-

performance mini PC designed to meet all your work and 

entertainment requirements. Experience superior e昀케ciency 
as you multitask across three external 4K screens, all while 

optimizing your desktop space.

0.95 Liter Small Form Factor PC

VESA Mount Compatible

xternal Wi-Fi Dipole Antenna for Reliable Connections

13th Gen Intel® Core™ Processor1 with Intel® Iris® Xe Graphics1

1. Speci昀椀cations may vary depending on model and/or region.
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Certi昀椀ed  Works With Chromebook Accessory

Certi昀椀ed  Works With Chromebook Accessory

Acer Antimicrobial 360 Design

Acer Antimicrobial 360 Design

Optical Sensor with 1000 DPI

Occupies Less Space than Standard Keyboards

Designed for Both Right-handed and lLeft-handed Users

Designed for Both Right-handed and Left-handed Users

Battery can Last Up to One Year Between Battery Change

Battery can Last Up to One Year Between Battery Change

Acer Bluetooth Mouse  B501

Acer Bluetooth Keyboard and Mouse KM501

The Acer Bluetooth Mouse B501 is Works With Chromebook 

certi昀椀ed, ensuring that it will work seamlessly with your 
Chromebook. This mouse includes internationally certi昀椀ed 
antimicrobial1, 2, 3 (silver-ion) solutions on its surface.  At 

1000 DPI, you’ll enjoy reliable, responsive control when you’re 

navigating while its comfortable shape gives both right-

handed and left-handed users an enjoyable experience.

The Acer Bluetooth Keyboard and Mouse KM501 are works with 

Chromebook certi昀椀ed, ensuring that they will work seamlessly 
with your Chromebook. Both keyboard and mouse feature 

antimicrobial1, 2, 3 silver-ion solutions on their surfaces, while 

the new Chromebook keyboard layout takes up less space 

than standard keyboards for a cleaner and more spacious desk 

area. The Bluetooth mouse gives you responsive control and a 

comfortable navigation experience with its 1000 DPI.

CERTIFIED BY WORKS WITH CHROMEBOOK

CERTIFIED BY WORKS WITH CHROMEBOOK

Acer USB Type-C Mini Dock MD101 - 

Certi昀椀ed Works With Chromebook

Acer Webcam W501

The Acer USB Type-C Mini Dock MD101 is a Works With 

Chromebook Certi昀椀ed USB Type-C hub with automatic 
昀椀rmware updates that enables one USB Type-C port to 
connect to your monitor, peripherals, and storage devices.

The Works With Chromebook certi昀椀ed Acer Webcam W501 
lets you video call con昀椀dently. With FHD video quality and 
360° rotatability, this webcam for Chromebooks is perfect for 

conference calls, classes, and working from home.

CERTIFIED WORKS WITH CHROMEBOOK

1. All antimicrobial solutions do not protect or provide users any direct or implied health bene昀椀ts.
2. The amount of silver ions will be a昀昀ected by humidity and temperature.
3. The wheel on the mouse is not coated with antimicrobial treatment.

1. All antimicrobial solutions do not protect or provide users any direct or implied health bene昀椀ts.
2. The amount of silver ions will be a昀昀ected by humidity and temperature.
3. The wheel on the mouse is not coated with antimicrobial treatment.

• Supports Up to 100W PD 3.0 Pass-Through

• The Two Built-in USB Type-A Ports Also Allow Data 

Transfer Up to 5Gbps

• Equipped with a Gigabit Ethernet Port

• 4K 60Hz HDMI Output

• The wide, 82° Lens Angle

• Built-in Privacy Shutter

• Built-in Omnidirectional Microphone

• Full HD Webcam
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OUTLYR TAKES TRAVELMATE LAPTOPS ON 

THE GOLF COURSE 

When Outlyr needed to equip their team with portable, durable, reliable, and easily deployable laptops, they 

turned to Acer and chose the TravelMate series. Producing more than 300 events each year, such as the ShopRite 

LPGA Classic Presented by Acer, Outlyr’s 60-plus employees must pay close attention to detail.

To keep events 昀氀owing smoothly, the Outlyr team used TravelMate devices to input information in real time so 
that tee times, games, and other changes could be updated automatically and give everyone precise and up-to-

date details.

The lightweight TravelMate laptops are easy to carry and use on the golf course, and their impact- and weather-

resistant design stands up to the wear and tear of regular outdoor use. They have enough battery life to get 

through a long day without access to power, the latest processors to ensure fast performance, advanced security 

to enable secure operation, and Thunderbolt and USB-C ports to allow pairing with other devices.

“Knowing that we have computers that we can trust and rely on, and not have to always worry about things 

breaking down ... is very important to us,” said Jen Tierney, Senior Director at Outlyr. 

The growing team at Outlyr trusts Acer. And paired with the TravelMate series, they’re well-equipped to pull o昀昀 
events without a hitch and uphold their reputation for meticulous planning and 昀氀awless execution.

PARTNER STORIES

GPC Asia Paci昀椀c is a leading provider of aftermarket car parts with a strong presence in Australia and New 
Zealand, supplying prominent businesses such as Repco, NAPA, Sparesbox, AMX Superstores, and more. The 

company’s scale, buying power, and unmatched logistics make GPC Asia Paci昀椀c a leader in the region, with 
annual sales of more than AUD 1.5 billion. With close to 100 years of operational experience, the largest store 

footprint in the industry, and a customer-focused genuine service ethos, GPC Asia Paci昀椀c needed to ensure it 
was also delivering exceptional customer service with the latest, industry-leading technology.

Acer has been a vital hardware supplier for GPC Asia Paci昀椀c since 2016 and has provided the car parts supplier 
with a variety of high-performance notebooks, desktops, and monitors - with the versatile TravelMate P6 Spin 

14 being the most recent example.

Not limited to only providing industry-leading hardware, Acer also o昀昀ers various managed services in the 
form of pre-loading SOE images via domain links, applying asset tags, deployment, and disposal of assets. 

Throughout the relationship with GPC Asia Paci昀椀c, Acer has assisted over 550 di昀昀erent sites across Australia 
and New Zealand.

ACER POWERS A LEADING ASIA PACIFIC AUTO-

MOTIVE PART SUPPLIER

PARTNER STORIES
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INSPIRE POTENTIAL

RUGGED SOLUTIONS FOR THE CLASSROOM

USER CENTRIC DESIGNS

Technology is breaking teaching boundaries with new and 
dynamic hybrid classroom formats while also enabling 
information to be accessible at the touch of a button. Acer 
for Education aims to utilize these new technologies to 
inspire potential in every aspect of the education system, so 
educators and students can succeed in the classroom and 
beyond.

Classrooms are a busy place, and Acer’s rugged devices are 
designed to keep both students and teachers focused on 
learning – and not trying to troubleshoot their device.

Our devices emphasize innovative features built to meet 
the needs of students and teachers, ensuring ease of 
use, fostering creativity, and building towards a more 
sustainable future.
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ACER FOR EDUCATION RUGGED 
SOLUTIONS 

Durability is at the forefront of our designs. With reinforced corners and honeycomb interior design, 
our devices deliver resilient performance when subjected to the even the harshest of drop tests.

Built Tough

Classrooms are a busy place, and Acer’s rugged devices are designed to keep 

both students and teachers focused on learning with peace of mind.

With moisture resistant touchpads and keyboards as well as mechanically anchored keys, our rugged 
devices offer schools a dependable choice that they can rely on.

Dependably Designed

Our durable displays are designed to resist the kind of impacts and scratching that happen in the 
busy classrooms.

Resilient Display

1 - Widened brackets feature limited to Acer Chromebooks for Education

1



64 53

TravelMate B5 14

1.Speci昀椀cations vary depending on model and/or region.

The high-performing and ultra-durable TravelMate B5 

14 will boost your learning experience with its optional 

14” FHD display1, serviceable keyboard with mechanically 

anchored keys, and HD webcam with camera shutter.

TravelMate B5 14

REIMAGINE THE WAY YOU LEARN

14” Full HD (1920 X 1080) Display

Screen Distance & Break Reminder Software

Military Grade (MIL-STD-810H) Durability

Up to 12th Gen Intel® Core™ i3 Processor1



66 55

TravelMate B3 Spin 11

Optimize the 昀氀ipped classroom experience with 
the TravelMate B3 Spin 11. This good notebook for 

school features an optional 11.6” FHD touch display1, 

webcam with webcam privacy shutter, and optional 

dockable Wacom AES stylus.

1.Speci昀椀cations vary depending on model and/or region.

A SENSE FOR DYNAMIC LEARNING

The high-performance TravelMate B3 11 education 

laptop optimizes learning with its U.S. Military Standard 

(MIL-STD-810H) certi昀椀cation, fully serviceable keyboard, 
and Screen Distance/Break Reminder software.

ENABLING ENGAGING EDUCATION

TravelMate B3 11

1.Speci昀椀cations vary depending on model and/or region.

11.6” FHD (1920 X 1080) Touchscreen Display1

11.6” HD (1366 X 768) Display

Military Grade (MIL-STD-810H) Durability

Military Grade (MIL-STD-810H) Durability

Equipped with Dockable Wacom AES Stylus

Intel® Wi-Fi 6E with 2x2 MU-MIMO Connectivity

Latest Intel® Processor N-series1

Latest Intel® Processor N-series1

TravelMate B3 Spin 11

TravelMate B3 11



Varietas Foundation, a leading school group in the Netherlands, has embraced the power of Information and 

Communication Technologies (ICT) in education through its partnership with Acer. 

With 30 locations in the Sallan and Twente region, Varietas Foundation strongly recognizes the signi昀椀cance of 
technology in students' lives. They sought a partner to supply laptops that would support their educational vision, 

and Acer emerged as the ideal choice.

Over the past 昀椀ve years, Varietas has equipped students in grades 5 to 8 with over 4,500 Acer TravelMate Spin B3 
laptops. These devices boast long-lasting battery life and rugged designs, ensuring durability and sustainability. 

They o昀昀er versatility with a compact form factor and a 360-degree hinge, allowing them to transform into tablets. 
Equipped with a world-facing camera, HD touch screen, and a dockable Wacon pen, students can engage in 

interactive learning experiences.

The partnership between Varietas Foundation and Acer has empowered digital learning, creating an environment 

where technology seamlessly enhances the educational journey.

EMBRACING ICT FOR ENHANCED LEARNING: 
THE VARIETAS FOUNDATION AND ACER 

PARTNERSHIP

PARTNER STORIES

Acer Malaysia has collaborated with City University to provide students with a world-class technology experience. 

By equipping every student with an Acer TravelMate laptop, the partnership aims to empower students with the 

tools they need for hybrid studies.

In the modern era of online classes and remote meetings, portability and accessibility are crucial. The Acer 

TravelMate P2 laptops o昀昀er a lightweight yet durable chassis, and long-lasting battery life, ensuring students can 
carry the device throughout the day without the need for constant charging or searching for power sockets. The 

laptops also feature a larger screen and a high-quality webcam for interactive online classes.

The Acer TravelMate P2 laptops simplify e昀케cient device management thanks to their cloud suite, enabling 
administrators to optimize resources and e昀케ciently deploy new devices. City University's IT team can update the 

laptops remotely, while seamless virtual connectivity allows them to address student queries promptly.

Acer is committed to extending similar solutions to more leading educational institutions in Malaysia, ensuring 

students nationwide have access to world-class education and technology.

DRIVING MALAYSIA'S FUTURE: ACER AND CITY 
UNIVERSITY EMPOWER STUDENTS WITH CUTTING-

EDGE TECHNOLOGY

PARTNER STORIES

Use this QR Code 

to learn more

Use this QR Code 

to learn more

54 55



80

ENGINEERED 
DURABILITY

RUGGEDIZED

Di昀昀erent work environments call for di昀昀erent tools. Acer Enduro 
provides solutions for the real-life challenges that work throws 
your way. With engineered durability and uncompromised 
performance, these rugged devices allow you to stay productive 
in even the harshest conditions.

MILITARY GRADE RUGGEDNESS

Engineered to withstand drops onto the hardest of 昀氀ooring, 
these rugged devices have been constructed using shock-
absorbent materials and independently certi昀椀ed to withstand 
drops, falls, and water ingress. MIL-STD 810G and IP 
certi昀椀cations give users the con昀椀dence that their equipment 
won’t be damaged.

FIELD READY

The GPS chipset helps users 昀椀nd their location wherever they 
are. A strong, consistent wireless signal is provided by the 
strategically placed Wi-Fi 5 (802.11ac) wireless antenna.

SECURITY AND MANAGEMENT

Strong security is serious business and these devices come 
with the best. Windows-based Enduro devices o昀昀er hardware-
level TPM 2.0, an anti-tampering chip, and the Acer Enduro 
Manageability Suite (AEMS) to help protect the device and 
speed up deployment of services and system con昀椀gurations 
across many devices. For further security, it includes a 
昀椀ngerprint sensor and Windows Hello for quick and secure log 
in.

Android-based Enduro tablets speed up the deployment of 
services and system con昀椀gurations across many devices at 
the same time with Acer Device Agent Deployment Assistant 
(DADA) software. Two customizable keys allow for quick access 
to important functions, while the NFC reader allows easy 
reading of NFC chips.
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Designed with mobile 昀椀rst responders, 昀椀eld, and industrial 
manufacturing workers in mind, this durable rugged Windows 

laptop will work all day no matter where you are. Its bright screen 

and security features give you the con昀椀dence that even when 
outside you can remain productive.

PREPARED FOR ANYTHING

ENDURO N7

14” FHD 700 nit Display and 15.6” FHD 600 nit Display

MIL-STD 810G and IP65 Certi昀椀cation

Hot Swappable Battery

2 Batteries: 1 Built in + 1 High Capacity

ENDURO N7
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THIN, LIGHT & SOLID

TOUGH AND LIGHT

The thinnest and lightest 14” IP53-rated rugged laptop is 

designed for mobile professionals who require extra reliability on 

top of premium level security. Combining Military Standard (MIL-

STD 810G) durability, IP53 certi昀椀cation, and a unique Aquafan™ 
designed to repel water and drops from all angles, the Enduro N3 

is ready and able to meet the demands of your work. 

This durable 10.1” thin and light rugged tablet is designed for 

the hard knocks and spills of an industrial environment. The 

rugged certi昀椀cations and industry standard security ensure this 
is a tablet you can trust.

ENDURO N3

ENDURO T5

7th Generation Intel® Core™ Processors

Integrated GPS Chipset

MIL-STD 810G  and IP65 Certi昀椀cation

Acer Enduro Manageability Suite (AEMS)

Just 1.985 kg and 2.485 mm High

Trusted Platform Module (TPM) 2.0

MIL-STD 810G  and IP53 Level Certi昀椀cation

Shock-absorbent Corners and Reinforced Design
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DURABLE PRODUCTIVITY

RUGGED PORTABILITY

This compact and durable 10.1” rugged Windows tablet has been 

designed with retail, warehouse, and factory workers in mind. With 

its range of optional accessories such as a hand strap and grip, 

wallet keyboard, shoulder strap, barcode scanner, in addition to its 

programmable keys, it 昀氀exibly ful昀椀ls a multitude of functions in even 
the most severe environments.

An 8-inch rugged mobile Android tablet designed for tough 

environments. The direct bonded touchscreen with zero air gap and 

Corning® Gorilla® Glass provides extra durability, readability and 

responsiveness. The precision and responsiveness of the 10-point 

sensor of the waterproof touchscreen gives great control even while 

wearing gloves.

ENDURO T1 (Windows)

ENDURO T1 (Android)

Acer Enduro Manageability 

Suite (AEMS)

MIL-STD 810G and 

IP54 Certi昀椀cation

Integrated GPS 

Chipset

Integrated GPS 

Chipset

Direct Bonded 

Touchscreen

Acer Device Agent Deployment 

Assistant (DADA) Software

MIL-STD 810G and 

IP54 Certi昀椀cation

Embedded NFC 

Reader
NFC

STAY PRODUCTIVE ANYWHERE

Work without worry and stay productive no matter where you 

are. Designed for smart retail, manufacturing, and construction 

workers, the Acer ENDURO T1 600-nits industrial rugged Android 

tablet comes with antimicrobial protection and is both MIL-STD 

810H and IP54 certi昀椀ed.

ENDURO T1(Android)

MIL-STD 810H

10” WUXGA screen and 

600-nit Brightness

Antimicrobial Corning® 

Gorilla® Glass 

Designed to Survive 

the Drop from 182cm

Compliant
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ADVANTURES FAR AND WIDE

DESIGNED FOR ADVANTURE

With an antimicrobial coating5, a bright screen, and long battery 

life, this slender and durable laptop is always ready to take you 

on new adventures far and wide. The Acer ENDURO Urban N3 

combines highly technical features with a day-to-day style that 

lets you get away from the city and back into nature.

With a bright screen, and long battery life, this slender and durable 

laptop is always ready to take you on new adventures far and wide. 

The Acer ENDURO Urban N3 Lite combines highly technical features 

with a day-to-day style that lets you get away from the city and back 

into nature. With certi昀椀ed durability features, antimicrobial design, 
a bright screen and FHD webcam, this durable laptop is always ready 

to let you work from home, on the road or out of the o昀케ce.

ENDURO URBAN N3

ENDURO URBAN N3 LITE

Taken it Anywhere – Weighing a Mere 1.65kg and Measuring 
20.95mm Thin

Waterproof Design of this Laptop’s IO Ports, Speakers, and Buttons 

Optional 14-inch FHD (1920 x 1080) Display Features 450 

Nits of Brightness 

Taken it Anywhere – Weighing a Mere 1.85kg and Measuring 
21.95mm Thin

Waterproof Design of this Laptop’s IO Ports, Speakers, and Buttons 

Up to 12th Gen Intel® Core™ i7 Processor

MIL-STD 810H

MIL-STD 810H

Antimicrobial Corning® Gorilla® Glass

Up to 11th Gen Intel® Core™ i7 Processor
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Ready yourself for adventure with the ENDURO Urban T3 

durable tablet. Featuring certi昀椀ed military-grade durability, 
antimicrobial protection, and a cleaner, brighter screen, you’ll 

be fully prepared for brand new adventures in the city, the 

great outdoors, and everywhere in between.

ENDURO URBAN T3

ENDURO URBAN T3

Military Standard (MIL-STD 810H) Durability & IP53 Certi昀椀ed1

10” 1920 x 1200 600 Nits Made-for-Outdoors Display

5MP Wide Angle Webcam

Acer Antimicrobial 360 Design1

1. Speci昀椀cations may vary depending on model and/or region.
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DESIGNED FOR 
EXCEPTIONAL 
CREATIONS AND 
INNOVATIONS

CREATORS

We believe that the best work is done when designers reach 
their own de昀椀nition of perfection. This is why we strive to break 
industry barriers and provide technologies that empower 
creators to pursue the things they care about the most. 

BUILT FOR SILENCE

• E昀케cient thermal solution
• Enhanced air 昀氀ow
• Silent operation

BUILT FOR PRECISION

• Color accuracy
• Screen resolution
• High refresh rates

BUILT FOR PERFORMANCE

• Reliability
• Powerful CPU and GPU
• High storage and memory space

BUILT FOR DESIGN

• Timeless design
• Clean and elegant
• Practical and ergonomic
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11th Gen Intel® Core™ i7 Processor

GeForce RTX™ 3080

15.6” 4K UHD Display

SpatialLabs Technology

ConceptD 7 SpatialLabs Edition

Design, review, and present all your designs in eye-popping, 

glasses-free stereoscopic 3D. Thanks to powerful hardware, 

eye-tracking cameras, and a beautiful 15.6” screen, the 

ConceptD 7 SpatialLabs Edition laptop allows visual artists 

and engineers to get early previews of their work without 

needing to render.

BRING YOUR CREATIONS INTO THE NEXT DIMENSION

ConceptD 7 SpatialLabs
Delta E <2
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Up to Intel® Xeon® Processor

NVIDIA RTX™ A5000 / NVIDIA® GeForce RTX™ 3080

100% Adobe RGB, 4K UHD IPS Display

Versatile Usage Models + EMR Pen

ConceptD 7 Ezel

ConceptD 7 Ezel Pro 

PREMIUM MOBILE WORKSTATION FOR CREATORS

A one stop laptop for all your creative needs. The ConceptD 7 

Ezel Series’ PANTONE® Validated 4K UHD display and multiple 

display modes are ideal for professional graphics artists who 

want to be able sketch, 昀椀nalize, and present on one device. 
Whether at home or on the go, experience the freedom of being 

able to create whenever the moment strikes with its Intel® Core™ 

or Xeon™ processor and the latest NVIDIA® GeForce RTX™ or 

Quadro RTX™ graphics.

ConceptD 7 Ezel

ConceptD 7 Ezel Pro 
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ConceptD 3 Ezel / ConceptD 3 Ezel Pro 

POWER AND MOBILITY FOR CREATORS ON-THE-GO

Creativity can happen anywhere, and we have you covered. The 

ConceptD 3 Ezel Series is the versatile and creative toolbox designed 

for creators on-the-go with an up to 18-hour battery life. Fully 

convertible, lightweight, and with a 14” or 15.6” FHD PANTONE® 

Validated touchscreen display which comes with its own Active Stylus, 

enjoy a next-level creative process wherever your heart takes you 

along the way.

Versatile Usage 

Models + AES pen

NVIDIA GeForce RTX 3050 Ti 

or NVIDIA T1200

11th Gen Intel® 

Core™ i7 Processors 
Delta E <2

Fully equipped with all the power you need to conquer your creative 

work昀氀ows, the ConceptD 5's 12th Gen Intel® Core™ i7 processor, 

NVIDIA® graphics, and 16-inch display give you the freedom to create 

wherever and whenever the creative moment strikes.

PROFESSIONAL MOBILE CREATION

12th Gen Intel® 

Core™ i7 Processors

Up to NVIDIA RTX™ A5500 or 

NVIDIA® GeForce RTX™ 3070 Ti

Delta E <2

Pantone® Validated

ConceptD 5 / ConceptD 5 Pro 

Liberate yourself from the o昀케ce and take your creativity on the go. The 
ConceptD 3 Pro’s powerful NVIDIA® T12001 graphics card and its 11th Gen 

Intel® Core™ i7 Processor1 is ready to handle all of your 2D or 3D design work 

on a beautiful, up to 16” FHD PANTONE® Validated 16:10 aspect ratio display.

STRIKE YOUR CREATIVE POSE

11th Gen Intel® 

Core™ i7 Processors 

NVIDIA GeForce RTX 3050 Ti 

or NVIDIA T1200

Delta E <2

Pantone® Validated

ConceptD 3 / ConceptD 3 Pro 

1. Speci昀椀cations may vary depending on model and/or region.
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Acer specialLabs View pro

Experience Center Pro let’s you reimagine the ideation and presentation potential 

in a new 3D realm. The stereoscopic 3D experience reveals more information and 

leads creators to sharper insights as they dream-up and express their concepts in 

eye-thrilling stereoscopic 3D. The elimination for the need of cumbersome eyewear 

empowers developers, marketers, and educators to enchant their audiences with 

more sense-tingling stories in a more immersive and accessible way.

THE IMPACT OF 3D REDEFINEDACER 

SPATIALLABS VIEW PRO WITH SPATIALLABS

Acer specialLabs View pro

SpatialLabs™ Technology

Advanced optical & sensory solutions 

SpatialLabs Experience Center Pro

Ultraleap support for Unreal Engine

SpatialLabs Go

15.6" display, 16:9 aspect ratio ; 

100% Adobe RGB, Detla E<2
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ConceptD 700

The elegantly designed ConceptD 700 combines the latest 

Intel® Xeon® CPU and NVIDIA® Quadro RTX™ graphics to 

deliver powerful, reliable computing performance for 3D 

modeling, photorealistic visualization, and feature length 

video production.

BUILT TO CREATE

Latest Intel® Xeon® Processors

Up to NVIDIA® Quadro RTX™ 4000 GPU

Ultra Fast PCle M.2 SSD Storage

<40 dbA Sound Levels

ConceptD 700
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ConceptD 500

ConceptD 300

ConceptD 100

Get the power of a workstation in one elegant package. With a 12th 

Gen Intel® Core™ processor and powerful NVIDIA® graphics, you’ll 

easily handle intensive tasks such as 3D animation, videos, and 

complex design projects.

With an 11th Gen Intel® Core™ i9 processor1 and up to NVIDIA 

RTX™ A4000 GPU1, this elegant mid-sized tower is designed to 

昀椀t into any modern home or o昀케ce while meeting each creator's 
processing, graphics, and connectivity needs.

This compact and elegant workstation easily 昀椀ts into any 
modern home or o昀케ce. Powered by a 12th Gen Intel® Core™ 

processor and NVIDIA® graphics, e昀케ciently handle all your 
graphic, web, and architectural designs.

THE NEXT STEP IN CREATIVE POWER

THE PERFECT FIT

UNLOCK CREATIVITY

Up to 12th Gen Intel® 

Core™ i9 Processors

<40 dbA Sound Levels

128GB DDR4 3200MHz RAM

Up to NVIDIA RTX™ 

A4000

Up to 11th Gen Intel® 

Core™ i7 Processors
Up to NVIDIA RTX™ 

A4000

<40 dbA Sound Levels

<40 dbA Sound 

Levels

Up to 12th Gen Intel® 

Core™ i7 Processors

128GB DDR4 

3200MHz RAM

NVIDIA® T1000 or 

NVIDIA®T400

1. Speci昀椀cations may vary depending on model and/or region.
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In a groundbreaking collaboration, Acer and Alfa Romeo Racing ORLEN joined forces to ignite a passion for 

STEM (Science, Technology, Engineering, and Mathematics) education. The "Driving Innovators in STEM" project 

seamlessly bridges the gap between academia and industry, inspiring students to embark on STEM studies while 

showcasing the real-world applications of their knowledge.

Through captivating video lab sessions, students delve into the world of Formula 1 racing alongside Sauber Group 

engineers and team managers. These mentors share their remarkable career journeys, emphasizing the pivotal 

role of scienti昀椀c expertise in their work. Along the way, Acer's ConceptD product line, including the ConceptD 5, 
ConceptD 7 Ezel, and ConceptD 300, empowers the racing team with unrivaled performance, precision, and speed.

With STEM skills predicted to be in high demand for 75% of all future jobs, the project emphasizes the immense 

opportunities that await those well-versed in these 昀椀elds.  
The collaboration also encourages more young women to pursue STEM studies through "Women_In <tech>" 

interviews, shedding light on gender inclusion and diversity in the tech industry and fostering a more inclusive and 

innovative future.

As a pinnacle of this transformative journey, students earn an exclusive six-month internship at Sauber Motorsport 

headquarters in Hinwil, Switzerland. This hands-on experience provides them with invaluable insights and practical 

knowledge in speci昀椀c areas of engineering, propelling their future careers.

ACCELERATING STEM INNOVATORS

Renowned for its century-long legacy, Kanagawa Dental University is revolutionizing dental education with Acer's 

cutting-edge technology. By introducing the ConceptD 7 SpatialLabs Edition, a laptop capable of displaying 

stereoscopic 3D images, the university empowers students to delve into the world of 3D dentistry and rede昀椀ne how 
they learn.

As a pioneering institution in Japan, Kanagawa Dental University recognized the potential of immersive technology 

in dental education. The ConceptD 7 SpatialLabs Edition allows students to visualize complex dental concepts in 

three dimensions, providing a deeper understanding of procedures and fostering enhanced patient communication.

By integrating specialized 3D software into the curriculum, students gain the ability to analyze intricate dental 

structures with precision and accuracy. This hands-on approach enhances their skills and prepares them for real-

world scenarios, ensuring they are well equipped to provide exceptional dental care.

The impact extends beyond the university's classrooms. Kanagawa Dental University Hospital has also embraced 

the ConceptD 7 SpatialLabs Edition, allowing doctors and dental technicians to explore the potential of 

stereoscopic 3D in their professional practice. This collaboration between Acer and the university is transforming 

the future of dental care, setting new standards for the industry.

By harnessing the power of 3D dentistry, the university is paving the way for improved patient care and inspiring 

dental institutions worldwide to embrace innovative solutions.

REVOLUTIONIZING DENTAL EDUCATION

PARTNER STORIES PARTNER STORIES
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Up to 13th Gen Intel® Core™ i9-13900HX

Up to NVIDIA® GeForce RTX™ 4070 Laptop GPU

Up to 16-inch WQXGA 165Hz IPS Display

5th Gen AeroBlade™ 3D Fan Technology

NITRO 16 / 17
The Acer Nitro 16 / 17 gaming laptops give you all the latest tech, so you can chat, browse, stream, edit, record, and play without skipping a beat.

PREDATOR HELIOS NEO 16

When you brandish this gaming laptop, you’re holding 
the key to unlocking your ambitions – your curiosities 
– and endless possibilities. Forge a new path with the
Predator Helios Neo 16  at your side.

MESS WITH THE BEST

Up to NVIDIA® GeForce RTX™ 40 Series Laptop GPU
Up to 16” WUXGA / WQXGA 165Hz Display
Dual Fan, Quad-exhaust

Up to 13th Gen Intel® Core™ i7 Processor
Up to NVIDIA® GeForce RTX™ 40 Series Laptop GPU
Up to 16” 16:10 WUXGA / WQXGA 165Hz Display
Dual Fan, Quad-exhaust 

Up to Latest AMD Ryzen™ Series Processors

NITRO 16 / 17 (AMD)
Speed meets endurance with a gaming laptop powered by the latest AMD Ryzen™ processors, NVIDIA® GeForce RTX™ 40 Series laptop GPU.
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PREDATOR X45

Immerse yourself in a curved reality with the X45 
OLED monitor, delivering breathtaking UWQHD 
(3440x1440) visuals. Versatile and powerful, it's 
your gateway to unparalleled adventures for both 
PC and console enthusiasts.

COLOSSAL CURVED OLED

99% DCI-P3 Color Gamut, HDR10 Support

240Hz Refresh, 0.01ms Pixel Response Time

AMD FreeSync Premium™ Technology

44.5” Curved 800R OLED UWQHD (3440 X 1440), 21:9
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PROJECTOR 
SOLUTIONS FOR ANY 
BUSINESS VENUE

Acer projectors combine brilliant displays, high resolutions, 
and color enhancing features to deliver crystal clear visuals 
and exceptional brightness and contrast ratio in any venue.

LASER LIGHTING TECHNOLOGY

The up to 6,000 lumens generate crisp and vivid images 
even in bright and large environments, while guaranteeing 
high image quality. Unlike lamp-based projectors that block 
most of the light and leave only RGB, laser creates only the 
exact color needed, meaning it uses less power and is much 
brighter. 50% of power is saved compared to lamp-based 
projectors, while generating the same level of brightness. 
Laser is also a mercury-free light source.

LED LIGHTING TECHNOLOGY

LED lighting lets you enjoy outstanding color performance 
with up to 125% Rec. 709 wide color gamut, creating vibrant 
visuals and delivering consistent color saturation.
Its greater durability provides a lifespan of up to 30,000 
hours. In addition, by eliminating the potential pollution 
from mercury lamp disposal, your projector is free from 
environmentally hazardous substances.
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WHY ACER VERO PROJECTOR?

We all deserve a Cleaner, Greener, Earth. The “Green But Mean” Vero projectors are equipped 
with advanced laser and LED light technology, a 30,000-hour lifespan, and up to 50% 
energy-saving e昀케ciency, o昀昀ering an excellent choice  for daily work and entertainment. 
These mercury-free projectors also incorporate green materials by using up to 50% post-
consumer recycled (PCR) plastic in the chassis. The Acer Vero Series projectors also support 
24/7 non-stop projection, providing users with reliable and high-quality performance even 
for prolonged periods. Acer develops energy-e昀케cient projectors with low environmental 
impact and looks forward to the sustainable future.
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Acer Vero PD2527i

Acer Colorboost LED

1080p Resolution

Acer develops lightweight, slim, energy-e昀케cient projectors with 
low environmental impact. Thoughtfully designed to adapt to 

the planet’s needs, we use 50% PCR1 plastic in the chassis, higher 

e昀케ciency than lamp model with up to 50% energy saving2 on 

Acer Vero PD2527i. The Acer Vero PD2527i features 2,700 lumens 

with LED light source, LED is a Lamp-free technology eliminates 

the use of projector lamps containing mercury to help protect the 

environment. Acer Vero PD2527i brings presentations to life and 

keeps your meetings focused with clarity and precision. Its high 

contrast ratio and LumiSense feature enable presenting data 

with a clearer and sharper edge. It is also equipped with Bluelight 

Shield that mitigates the negative e昀昀ects of blue light exposure. 

FROM PRODUCTION TO RECYCLING, 
SUSTAINABILITY IS NUMBER ONE.

2700 ANSI LumensAcer Vero PD2527i

1. PCR stands for ‘Post-Consumer Recycled’.

2. Speci昀椀cations may vary depending on model and/or region. Energy e昀케ciency is in 
competition by LED model Acer Vero PD2527i and lamp model Acer G550. 

LED Projector

Acer LED projectors provide brilliant image quality with Acer Colorboost 

LED technology. It reach full-brightness almost immediately upon 

being turned on, eliminating delays at the beginning of meetings, and 

this brightness is long lasting. This durability makes the LED projectors 

capable of being used under any ambient lighting, and combined with a 

30,000-hour lifespan, they require remarkably little maintenance. 

LAMP FREE, MERCURY FREE, MAINTENANCE FREE
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Ultra Short ThrowAcer Colorboost 3D

Acer Colorboost 3D

Acer Colorboost 3D

Acer colorbust 3D Acer Colorbust 3D

WUXGA ResolutionWUXGA Resolution

4500 ANSI Lumens

6000 ANSI Lumens

UL5630

Acer Vero PL2520i Acer Vero XL2330WAcer Vero XL2530

PL7610T

Laser Projector

Acer laser projectors deliver a bright and immersive experience perfect 

for conference rooms, and classrooms. Laser phosphor illumination 

uses only a blue laser diode, combining phosphor and 昀椀lter wheel, to 
generate primary colors. These colors are then directed to DLP chip, 

go through lens and create images on screen. Unlike lamp-based 

projector that blocks most of the light and leave only one color a time, 

laser creates only the exact color needed, thus using less power and is 

much brighter with life up to 30,000 hours1. Up to 50% of power are 

saved compared to lamp-based projector to generate same level of 

brightness. In short, Acer laser technology is your better choice for you 

choosing high brightness projector.

1. Speci昀椀cations may vary depending on model and/or region.

LONG LASTING, BEAUTIFUL & BRIGHT, LOW TCO

Wireless Projection

1080p Resolution

4000 ANSI Lumens

1080p Resolution WXGA Resolution

4800 ANSI Lumens 5000 ANSI Lumens
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Lamp Projector

Acer is a world leading provider of advance projector products. 

Acer business lamp projectors easily integrate with wireless 

presentation solutions to eliminate cable clutter, setting up and 

using an Acer wireless projection is as easy as 123 and enjoy the 

bene昀椀ts of projecting without cables in the o昀케ce or classroom. 
Acer Smart Projector for Business is equipped with a built-in 

Android operating system which is called Aptoide, you may 

download any o昀케ce APP from Aptoide online marketplace.

START YOUR MEETING EFFORTLESSLY

Wireless ProjectionWireless Projection

Wireless Projection Wireless Projection Wireless Projection

Smart Projector and Wireless Projection

WUXGA Resolution

WXGA Resolution XGA Resolution 1080p Resolution

1080p Resolution

1080p Resolution 1080p Resolution

4800 ANSI Lumens4800 ANSI Lumens

5000 ANSI Lumens 4800 ANSI Lumens 5200 ANSI Lumens 4300 ANSI Lumens

5500 ANSI Lumens

P1557KiP1657KiP6505

X1328Wi X1228i X1528Ki M511



THE BEST SOLUTIONS 
TO WORK AND 
SHOWCASE YOUR 
IDEAS

DISPLAY

Without the best display, brilliant ideas cannot come to life. 
Acer’s displays are meant to help you create your best work 
and showcase it e昀昀ortlessly and beautifully. Be bold and 
create the next big idea, presentation, or design-- and leave 
the rest to us.  

ACER DOCKING DISPLAY

Docking displays create a complete and clutter-free workspace 
so you only have to set up once. Boasting USB-C functionality, 
these displays come with a variety of features that let you 
e昀昀ortlessly transition your laptop from a work to a home 
environment without the need of transferring 昀椀les or the 
hassling with cloud storage.

ACER VISION CARE™ 

Acer Vision Care helps reduce eye strain and provides a more 
comfortable viewing experience. Acer Vision Care incorporates 
several features including BlueLightShield Pro, LightsSense, 
ColorSense, and Proxisense that take into consideration 
prolonged usage by heavy users such as programmers, writers, 
and graphic designers to reduce eye strain.

ECODISPLAY FOR SUSTAINABILITY

For Acer, embracing corporate sustainability means being 
a successful worldwide IT company with triple-bottom-
line achievement in terms of well-balanced performance 
economically, environmentally, and socially. Acer actively 
works to ful昀椀ll its corporate responsibility by protecting the 
environment and helping advance global society with emphasis 
on Epeat, TCO, and Energy Star guidelines. 
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Vero B7 Series

Vero B7 Series

FHD-4K UHD

21.5”-28”

The Acer Vero B7 series eco-friendly displays enhance your 

work and meet your professional needs with its superior color 

precision and 4K UHD resolution.

ECO-FRIENDLY VIEWING

85% PCR, 5% OBP

USB Type-C

28”

See more of what matters most with the near bezel-less display 

in color-enhanced, FHD resolution. The fully ergonomic stand, 

and 178° wide viewing angle make positioning the monitor and 

sharing what’s on screen quick and easy.

HIGH RELIABILITY WITH OUTSTANDING PERFORMANCE

Vero CB2 Series

85% PCR, 5% OBP

FHD-4K UHD

Adjustable FHD webcam

Eyesafe2.0 certi昀椀ed

USB Type-C
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Vero BR7 Series
ECOFRIENDLY MONITOR

SAFE AND ENVIRONMENTALLY FRIENDLY

This series is ENERGY STAR®, TCO, and EPEAT certi昀椀ed, 
re昀氀ecting Acer’s commitment to the environment. It is made 
with 85% post-consumer recycled (PCR) plastic and the 

packaging is 100% recyclable.

Our Vero BE7 series monitors feature Acer Antimicrobial 

360 Design for a more comprehensive antimicrobial display. 

Enjoy these displays from nearly anywhere with their wide 

viewing angles, high contrast ratio, and their low 4ms (G to 

G) response times.

Vero BE7 Series

23.8” 

FHD

35% PCR

Antimicrobial 360

7H Corning® Gorilla® Glass

23.8” - 27”

FHD

85% PCR, 5% OBP

100Hz, Flicker-free

Vero CB3 Series
GREEN DOCKING DISPLAY

ULTIMATE GREEN DISPLAY

This Vero docking display is not only environmentally 

friendly, it is also equipped with Type-C and RJ45 ports, 

making it the perfect work companion.

Acer Vero CB1 series EcoDisplays are ENERGY STAR®, TCO, 

and EPEAT compliant while also featuring TUV/Eyesafe® 

certi昀椀cation, Acer ErgoStand, and a ZeroFrame design so 
you can work in comfort for as long as you need.

Vero CB1 Series 

23.8”-27”

FHD-WQHD

85% PCR, 5% OBP

USB Type-C

TUV/Eyesafe® Certi昀椀ed

23.8” - 27”

FHD-4K UHD

85% PCR, 5% OBP

AI Noise Cancellation

USB-C Docking Display with RJ45 & Built-in KVM Switch

27”

27”

27”
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Introducing the RL2 Series monitor. Its ultra-thin pro昀椀le 
and ZeroFrame design mean it 昀椀ts perfectly in your home. 
The FHD display with AMD FreeSync™ keeps the action 

fast for a better viewing experience. Featuring eye care 

technology and is made with 85% recycled materials.

The ZeroFrame bezel design with narrower borders 

o昀昀ers more real estate for viewing.

ULTRA-THIN, ULTRA-BRILLIANT MONITORS FOR BUSINESS

Vero RL2 Series Vero V7 Series

23.8”-27”

FHD

85% PCR, 5% OBP

TUV/Eyesafe® Certi昀椀ed

Ultra-thin Pro昀椀le

21.5”-28”

FHD-4K UHD

85% PCR, 5% OBP

TUV/Eyesafe® Certi昀椀ed

Boasting a versatile USB-C port, the Acer B8 Series

docking monitors amplify your productivity by quickly

connecting to and charging laptops and other

peripheral devices while also providing sharp

WQHD visuals.

Boost your productivity with an ultrawide 1000R curved display 

and its full function USB Type-C port. The CZ2 series puts a focus 

on sustainability with its ENERGY STAR® certi昀椀cation while the Acer 
Ergostand lets you 昀椀nd your perfect viewing angle.

GIVE A BOOST TO YOUR HOME OR OFFICE GIVE A BOOST TO YOUR HOME OR OFFICE

Vero B8 Series CZ2 series

23.8”-27” 34"

FHD-4K UHD UWQHD

USB Type-C with RJ45 & 2.5Gb Lan USB Type-C

5M-IR Webcam 1000R Curvature

85% PCR, 5% OBP AdobeRGB 90%

27”

28”

27”
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Whether you’re watching movies, playing games, or getting 

some work done, you’ll get amazing visuals with up to 4K UHD 

resolution. Enjoy more monitor real estate with an up to 37.5” 

ZeroFrame display, allowing you to see more and do more.

The VL0 series features Acer VisionCare 2.0. It is 

TUV/Eyesafe® certi昀椀ed with a high color accuracy 
of Delta E<1. With a WQHD resolution and HDR10 

support, the imagery is rendered 昀氀awlessly.

See more of what matters most with the near bezel-less display in 

color-enhanced, 4K UHD resolution. The fully ergonomic stand, 

and 178° wide viewing angle make positioning the monitor and 

sharing what’s on screen quick and easy.

This Acer VA1 Series monitor boasts a variety viewing 

technologies designed to reduce eye-strain while ensuring 

impressive visuals.

GIVE A BOOST TO YOUR HOME OR OFFICE FLAWLESS IMAGERY

HIGH RELIABILITY WITH OUTSTANDING PERFORMANCE GREAT VISUALS

CB2 Series VL0 Series

BL0 Series VA1 Series

23.8"-37.5" 27"

27"-28"

21.5"-27"

FHD-4K UHD WQHD

FHD-4K UHD

FHD

USB Type-C Delta E<1

TUV/Eyesafe® Certi昀椀ed TUV/Eyesafe® Certi昀椀ed

TUV/Eyesafe® Certi昀椀ed

ZeroFrame

Webcam

Delta E<1

Acer VisionCare™

Ergostand with Tilt, Pivot, Height Adjustment, and Swivel

1ms (VRB)

27”

27”

37.5”

28”
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SMARTER 
SOLUTIONS, 
BETTER SECURITY 
& MANAGEABILITY

De昀椀ne the future. For those who can drive change, it’s our 
responsibility to guide the next steps. At Acer, we have the 
technology and solutions to help you be the best you can 
and pave the way forward together. 
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MILITARY GRADE RELIABILITY

Tested to ensure performance across all temperatures 

ranging from -32°C to 49°C for over 8 hours.

Tested devices are subjected to cycles of humidity ranging 

from 58% to 88% over a period of 24 hours.

Devices are dropped 26 times from a height of 122cm (48 

inches) onto each corner, side, and panel onto a 2-inch 

thick surface of plywood. Devices are inspected for any 

damage after each drop.

Devices are tested against rain exposure, 

subjected to water sprays from a specified height 

and inspected for damage afterwards.

Devices were subjected to vibrational testing to 

ensure that all materials would be able to endure 

transportation and handling.

Devices and their components are tested for their 

resistance to exposure to dry, blowing sand as well 

as how they perform in dust-laden atmospheres.

High and Low Temperatures

Humidity

Drop Test

Rain

Vibration Test

Shock Test1

1. Tested on speci昀椀c models only. See individual product pages for details.
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SECURITY

Featuring file encryption, shredding, Windows Hello 

authentication, and more, Acer PCs loaded with Acer 

ProShield Plus deliver an all-in-one security solution 

that helps secure against unauthorized access and 

intrusion.

Acer PrivacyPanel technology protects against prying 

eyes and helps keep the information on your display 

private. When activated, it obscures viewing angles 

beyond 90°, and can be switched off to make use of full 

viewing angles to share and collaborate.

Protect your on-screen data with Acer User Sensing 

technology. The built-in ToF sensor allows for accurate 

detection of people based on range and movement, 

locking the screen when you leave and allowing you to 

log back in quickly when you return.

Windows Secured-core PCs from Acer offer the highest 

level of protection that prevents unauthorized access 

to the device, enables secure booting, protects from 

firmware vulnerabilities, and more.

Acer ProShield Plus

Acer PrivacyPanel1

Acer User Sensing1

Windows Secured-core PC

WINDOWS
SOLUTIONS

1. Feature limited to select models only.
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PRODUCTIVITY

Improve device longevity and maintain maximal 

performance with Acer DustDefender. This 

feature expels dust from fans when powering 

on your device and after every 6 hours of use, 

reducing dust buildup in your devices so that 

they always perform at their best.

Acer PurifiedVoice™ uses AI noise reduction to actively 

suppress background noise for both speakers and 

listeners. The microphone’s pickup patterns can also 

be adjusted to suit specific scenarios, such as personal 

calls or group conferences.

Acer DustDefender1

Acer Puri昀椀edVoice™1

Equipped with an RGB sensor located next to the 

webcam, Acer's Light Sensing technology detects 

ambient lighting conditions and adjusts the 

display's brightness and color temperature so that 

the screen always looks natural and delivers an 

optimal viewing experience.

Acer Light Sensing1

1. Feature limited to select models only.

MANAGEABILITY

Simplify the device management experience with a 

GUI BIOS. We ensure devices remain optimized and 

secure with features such as diagnostic and system 

testing tools, USB device management, system self-

healing capabilities, and more.

By allowing IT personnel to pre-configure devices 

in the cloud before they arrive in the end-users' 

hands, Windows AutoPilot saves time and cost 

by streamlining the out-of-the-box experience 

for end-users in enterprises or large educational 

organizations.

Acer Commercial BIOS Windows AutoPilot

Acer Office Manager (AOM) is an endpoint 

management solution that simplifies device 

management for small businesses without dedicated 

IT staff, enabling you to implement security policies, 

monitor IT assets, and schedule maintenance tasks 

with ease.

Acer O昀케ce Manager
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WINDOWS 11 FOR BUSINESS

TravelMate laptops and Veriton desktops use 

Windows 11 Pro security features such as data 

encryption and biometric authentication to ensure 

your data stays safe and secure.

Windows 11 Pro powered Acer business 

laptops and desktops offer improved 

designs and seamless device integration to 

boost productivity, efficiency, and more so 

you can get things done even faster.

Powerful Security Enhanced Productivity

Advanced tools and centralized device control 

make it easy to manage and secure your network 

while improving your team’s efficiency and 

reducing device downtime.

Access your Acer business laptops from nearly 

anywhere thanks to the built-in security, hardware-

based isolation, malware protection, and more 

provided by Windows 11 Pro.

Modern IT Management Improved Collaboration
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WINDOWS 11 FOR EDUCATION

The most secure, accessible Windows for learning in the classroom and beyond.

Unlock the power of creativity and collaboration

Each student gets resources and support they need 

to reach their full potential.

Easily scalable solutions that safeguard students, 

teachers, and schools from cyberthreats, no matter where 

they are, now and in the future.

Students require knowledge, tools, and skills to succeed 

at school, in their career, and beyond. Gain performance  

on affordable devices that are built for education.

Inclusive by design Secure and scalable IT

More value to 

advance learning
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WINDOWS 11 SE

For educators seeking cost-e昀昀ective devices, Microsoft Windows 11 SE o昀昀ers a 
simpli昀椀ed, secure experience for K-8 schools that is optimized for a cloud-昀椀rst world 
featuring modern management.

A new edition of Windows designed for K-8 education

Deliver high-quality learning tools for students of all 

abilities, at school or online.

Gain performance on affordable devices built to empower 

the educational experience of elementary students and 

beyond.

Safeguard students, teachers, and schools from cyber 

threats, no matter where they are.

Whether inside or outside the classroom, Acer for 

Education offers rugged laptops for elementary students 

that help schools inspire learners to achieve their full 

potential in hybrid learning experiences.

Education experiences 

designed for all

Optimized performance 

for low-cost devices

Simple to deploy, manage, 

and secure

Preparing students to be 

life-long learners
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ACER ANTIMICROBIAL 360 DESIGN

ACER ANTIMICROBIAL DESIGN

Antimicrobial solutions on high-touch surfaces and 
most of the exterior area.

Antimicrobial solutions on select high-touch surfaces. 

By applying antimicrobial solutions on laptops, tablets, monitors, accessories, and more, Acer Antimicrobial 
Designs aim to reduce the growth of microbes on the surfaces of products.

SILVER ION ANTIMICROBIAL TECHNOLOGY

ANTIMICROBIAL CORNING® GORILLA® GLASS

Embedded in or applied onto the surface of the chassis, keyboard, display, touchpad, hinge, 
昀椀ngerprint reader, and more.

Applied as displays and touchpads.

ACER ANTIMICROBIAL DESIGNS

All antimicrobial solutions including silver ion antimicrobial technology and Antimicrobial Corning® Gorilla® Glass do not claim to protect users or provide any direct or implied 

health-bene昀椀t. The antimicrobial protection is limited to the surface of the device that protects against the build-up of microbes so that they will stay cleaner for even longer.
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SUPPORT AND 
RESOURCES

We know that keeping things running smoothly requires 
quali昀椀ed and dedicated support. For that, we’re here for 
you and fully committed to making sure our products 
and services empower you more than ever before. 

124 125



126 127

• Online tech support

• Warranty extension

• International Travelers Warranty (ITW)

• Accidental damage insurance
1

• Data recovery service

• Online warranty registration

PROFESSIONAL SERVICE IMPORTANT ACHIEVEMENTS 

AND RECOGNITIONS

GLOBAL SUPPORT

We have a wide network of experienced experts for 

service management, spare parts planning, warehouse 

management, logistics management, customer 

contact, and technical support. With worldwide 

presence and service support, Acer ensures your 

machine gets the care it requires. 

4

30

160

3,000

30,000

5,000,000

WIDE NETWORK OF SERVICE GLOBAL FOOTPRINT

Central Logistic Hubs

Contact Centers in local languages

Countries and regions

Service & Repair Centers

Authenticated service engineers

Annual repair capacity

1. Service vary depending on model and/or region.
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Mobility Suite

Desktop Suite

Acer Educare

Projector Suite

Acer Educare Desktop Suite includes additional 

coverage options for Chromebox and Veriton Desktops. 

including Veriton Ultra Small Form Factor Desktops. 

Veriton Minitowers and Veriton Apo Desktops. This 

service includes options for:

• Next business day limited on-site service for years

two and three

• Prepaid freight to and from repair depot for three

years

• Mail-in/carry in depot repair coverage for years two

and three

• Extension of standard warranty for years two and

three

Designed exclusively for education customers. Acer 

Educare targets the speci昀椀c needs of resource-
constrained schools delivering value-added services 

like battery replacements for heavily used notebooks 

and tablets, extended warranty and accidental 

damage coverage, and two-way freight for depot 

repairs.

Educare also o昀昀ers enhanced coverage for new Acer 
projectors, another critical component of a school’s 

instructional technology infrastructure. This program 

is o昀昀ered only for projectors that have a three year 
base warranty and includes:

• One replacement lamp per year, with a maximum

of three total

• Prepaid freight to and from repair depot for three

years

The Educare Mobility Suite provides coverage 

for TravelMate notebooks, Chromebooks, 2-in-1 

notebooks, ICONIA tablets, and Aspire cloud-based 

notebooks. This service coverage includes options for:

• One- or two-year extension of limited warranty 

depending on the purchased model

• Three-year Total Protection Upgrade (including

Accidental Damage Protection)

• Premium Battery Support

• Two-way prepaid freight for depot repairs

Acer Premier Care Services 
Customers Receive:

Self-Maintainer & ASP Program

• U.S.-based support at no extra cost

• Experienced technicians

• Dedicated toll-free number

• Calls answered in under 16 seconds on average

• Parts ordering and purchasing

• Assistance with system and warranty 

registration

• Introductory “welcome” call

Authorizes accounts to perform in-warranty repairs 

for products they purchased from Acer.

Requires signing self-maintainer or ASP contracts.

Both in-warranty and out of warranty parts can be 

ordered from the Acer ASP website or via Premier 

Support. Quali昀椀ed accounts may recover advanced 
spare parts to enable sameday repairs.

Product-speci昀椀c online or in-person repair training 
available for quali昀椀ed accounts.

Qualifying ASP accounts are eligible to receive labor 

reimbursements for in-warranty hardware repairs.

Self-maintainer and ASP accounts can also send 

units to the Acer depot for repair at any point versus 

repairing the systems.

For Schools and Businesses, Best in 
Class Service Programs

Acer Premier Care Services

As an Acer premier customer, you get more than just a 

device to work with. You receive world-class technical 

and administrative support from a dedicated team of 

experienced level 2 technicians who will engage with 

you to resolve your problem quickly and e昀케ciently. If 
you need repairs or just technical information on the 

product, you can always count on the various tools 

provided by Acer services. 

Acer customers will receive direct access via a 

dedicated toll-free number to the team of highly 

trained Premier Care technicians based at our 

Temple, Texas, facility. In less than 16 seconds, on 

average, they’ll be speaking with someone who has 

the knowledge and experience to e昀케ciently resolve 
technical and administration issues. In addition, 

customers can order and purchase parts through Acer 

Premier Care and get help with system registration 

and warranties. No long waits on hold. No frustration 

with inexperienced reps. With Acer Premier Care a 

resolution is just a quick phone call away. 

REGIONAL 
SUPPORT


